
TELECARE
Ascension St. Joseph Hospital

Volunteer Services

VOLUNTEER SNAPSHOT

• Ascension is one of the leading non-profit
 and Catholic health systems in the U.S.
• You can volunteer on campus, at off-site
 clinics or from home.
•  A family of 116 active Ascension St. Joseph
 Volunteers.
•  Volunteers range in age from 16 to 96!
 (Must be at least 16.)
•  Planning accomplished through four
 volunteer leadership teams.
•  Fundraising annually to purchase 
 state-of-the-art medical technology 
 and to enhance patient care services.
• Our volunteer schedule is very flexible;
 volunteer opportunities range in time 
 commitment from 1 hour to 4 hours 
 per week.

Volunteer Services
200 Hemlock Rd

P.O. Box 659
Tawas City, MI 48764-0659

(989) 362-9828
Volunteers first name last name and first name 
last name work in the main lobby. Gift Shop volunteer, Mary Cross
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People helping people, 
making a difference in 
our community

 TELECARE 
The Ascension St. Joseph Hospital Volunteer’s 
Telecare program is a free daily telephone 
check-in service for homebound community 
members.

Each client receives a daily telephone call at 
a specified time, usually between 7:30 a.m. 
and 9:30 a.m.

If the client does not answer, the volunteer 
caller follows a protocol to contact the client’s
designated neighbor, family member or 
emergency contact.

This service is provided seven days a week, 
365 days a year, free of charge!

WHY TELECARE?

Living alone can leave you feeling isolated. 
Even with lots of friends and family members, 
people who live alone in our community may 
not talk regularly to the same individual. This 
lack of regular communication can make it 
difficult for any one person to be aware of 
a loved one’s safety and health.

That’s where the ASJH Telecare program can 
help. By providing regular and consistent 
contact through our daily morning calls, 
we can provide peace-of-mind and comfort 
to our clients and their loved ones.

“I can’t tell you enough about the services 
I receive from the Telecare callers. I don’t 
have access to getting out, so the Telecare 
program is my life line. I have been on the 
program for several years and have a 
wonderful relationship with all of the callers. 
I tell everyone the callers are my ‘angels.’ 
I cannot speak highly enough of this 
program.”

-Aileen Palka, Telecare Client

SIGN UP TODAY!

To participate, clients simply need to provide 
contact information, as well as a neighbor or 
friend who can be called upon to check in on 
the client.

We also ask for emergency or family contact 
information to make sure we can notify the 
right people if we have any concerns.

Call the ASJH Volunteer Services Department 
at 989-362-9828 for an application.

Telecare is a free service 
courtesy of Ascension 
St. Joseph Volunteers.

BROCHURE_St Joseph Volunteers_Telecare_2019_2.indd   2 4/2/20   10:34 AM


